
Last November, Carol visited the Food Bank’s Muni 
Lot distribution for the first time, after hearing about 
the distributions from her former boss — one of the 
many Ohio National Guard service members who 
were called up to serve their communities in various 
ways in the first year of the pandemic — including at 
the Greater Cleveland Food Bank.

Since retiring from her full-time job in 
manufacturing and living on a fixed income, 
Carol’s learned to "cut corners" when it comes to 
her food budget — even making her own bread. But 
sometimes, her family still finds themselves low 
on food.

And that’s when assistance from the Greater 
Cleveland Food Bank and our program partners 
really makes a difference. 

"Now we’re short on food and I’m in line [for meals]."

Your Generosity is Shared  
Carol was able to ensure her family doesn’t have 
to go without the nutritious food they need to 
stay healthy and help make ends meet by getting 

shelf-stable items and fresh produce from our 
food distribution site at the Muni Lot. Today, she is 
thankful for the wide variety of nutritious food she 
receives there. 

"Fresh produce means a lot to me," Carol shared.  
 "I taught my daughter and family that you should 
have a vegetable with every meal." 

Paying it Forward  
If Carol has any food leftover from our 
distributions, she gives it to her neighbor, who 
takes care of three grandchildren.
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So many neighbors are forced to 
make difficult decisions this season.

An Attitude of Gratitude 
Even when life set her back, Carol paid it forward.

I want to thank everyone so much 
because this really helps me out, 
as well as my neighbor. I am very 
appreciative of the people that work 
here and the donors too."
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Food or heat? Food or electricity? Which one 
would you choose?  If you could select only one of 
these resources to have in your home this winter, 
which one would it be?

Hopefully, you don’t have to make these difficult 
decisions. Sadly, many of our neighbors 
do — struggling to make it through the next 
Ohio winter.

I’ll never forget hearing about a mother who sought 
food assistance for the first time at one of our 
monthly produce distributions (which we now hold 
weekly at the Muni Lot). She had been struggling 
to make ends meet, as is the case for so many 
Northeast Ohioans — and was terrified her utilities 
would be turned off in the dead of winter in addition 
to wondering how she would feed her family.

As one of our volunteers helped fill her trunk with a 
box full of food, the mother burst into tears of relief.

Not only was she able to return home with food 
in her trunk that day, but also with peace of mind 
after receiving a referral for utility assistance from 
one of our community partners who were on-site 
at the Food Bank that day. She was so grateful to 
be able to solve two of her big problems — food and 
heat — at one place. 

This is why the Greater Cleveland Food Bank family 
is so important. 

Today, as we help other neighbors navigate 
their times of crisis and difficulty — whether 

related to the pandemic or not — the support 
and partnership of our caring, compassionate 
community is critical to the Food Bank’s mission. 
Your generosity provides so much more than just 
food ... it is a source of hope, and a reminder for 
our neighbors struggling with hunger that they 
don’t have to face life’s toughest challenges alone.

Thank you for sharing such an important, timely 
reminder this winter.

With gratitude, 

Kristin Warzocha 
President & CEO
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Think of 
the impact 
your gift can 
make in the 
lives of your 
neighbors!donated 4 meals 

$1

Food For Thought
Kristin Warzocha, President & CEO

Though we've continued to face 
unprecedented challenges, you stepped up 
time and again to lend a hand throughout 
this time of crisis. None of our work would 
be possible without YOU! Thank you.
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Gloria says hunger is not just about food: "There 
are times when people are in need of spiritual, 
social, and emotional guidance," she explained. 
"With me talking to different people, just a smile 
or a wave makes a big difference in their lives."

Gloria is a retired daycare teacher and caretaker 
who thoroughly enjoys her full-time volunteering 
schedule at Grace Pantry in Mansfield, and has 
been doing it for more than a decade. 

Filling More than Plates, Gloria Feeds Souls.

This is my family here. Wherever I go, 
I create a family," Gloria explained. 
"Everyone is so wonderful ... there's 
always love within this place." 

Originally from Manilla, Philippines, Gloria 
has lived in Ohio for over 50 years. She started 
volunteering simply because she felt a calling — to 
share her time, talents, and passions for people 
with those in her community who are in need. 

Providing Life Choices 
Grace Pantry, at Grace Episcopal Church in 
Mansfield, has been a partner of the Greater 
Cleveland Food bank since 2003. They’re 
open twice a week on Thursday morning and 
Wednesday evening, and outside of those times 
in case of emergencies. On average, Grace 
Episcopal and its volunteers serve an average 
of 827 households — or 2,000 people total — each 
month through its pantry program. 

People from all walks of life come to Grace 
Pantry: some are homeless, some are 
grandparents who care for their grandkids, and 
some just need a place to interact. Getting to 
know their clients on a personal level helps the 
volunteers help them with more than just food. 
As Gloria said: "We get to know them and provide 
for their needs."

"That’s the reason I volunteer — the interaction," 
Gloria said. "And most of the time, I find that love 
is greater than money, and you teach people to 
love each other like an extended family."
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Melanie Nolan is the Social Service Coordinator 
and Case Manager at the Salvation Army Cleveland 
West Park on Lorain Avenue, one of the Food Bank’s 
mobile pantry partners since 2013. She’s also the 
woman in charge of their food distributions.

When she first started working at the Salvation 
Army Cleveland West Park, they only held produce 
distributions three months out of the year, but 
once she stepped up and began running the 
distributions, Melanie knew it wasn’t  
enough — they could and should be doing more. 

Now, every month from March through September, 
the Greater Cleveland Food Bank sends a truck 
full of fresh produce and other much-needed 
food items to Salvation Army Cleveland West 
Park. There, with the help of Melanie and her team, 
neighbors can then come pick up that food, just as 
they would at a regular pantry. 

"I’m thankful we’re able to offer a wide selection 
of produce for our community", Melanie says. 

Providing Our Neighbors with Nutritious  
Food Options 
Being able to provide fresh fruits and vegetables 
is so important to Melanie, and to us at the  
Food Bank, because families struggling to 
make ends meet can’t always afford them due 
to budget constraints and a lack of access to 
affordable produce. 

And with the cost of food and other necessities 
continuing to rise, and more families turning to 
the Food Bank and partners like Salvation Army 
Cleveland West Park, ensuring our neighbors 
have access to the nutritious food they need is 
more relevant than ever.

Amid the uncertainties that lie before and ahead 
of us, one thing is for certain: the Food Bank 
remains committed to feeding our community, 
which is only possible thanks to the collective 
efforts of donors, volunteers, partners, and  
other supporters. 

Thank you for your continued partnership — together, 
we are making a meaningful difference.

Saving Families from Rising Food Costs
Meet Melanie
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Volunteer of the Year — Monroe Kidd

Over the past year, Monroe has gone above and beyond to contribute to the 
Food Bank’s mission.

He donated more than 250 hours of his time, volunteering in just about every 
project area. In addition to sorting and organizing food in Repack, assisting 
with food donation intake, and working at food distributions like the Muni Lot, 
he even assembled and donated hygiene and cleaning kits for the Food Bank. 

Monroe is always willing to answer the call for help, time and time again, even 
on short notice.  Many times throughout the past year, the Volunteer Experience 
Team found themselves in a tight situation due to last-minute cancellations 
and shifts still in need of a few extra hands. They knew they could count on him 
to be willing to show up mere hours later, ready to go. 

Thank you, Monroe, for your leadership and dedication, for the support you 
give your fellow volunteers, and above all, the playful and positive attitude 
you bring to each and every shift. 

Thank You To Our 2021 Volunteering Award Winners!

You give of your time. You give of your resources.You give of 
yourself. All for the betterment of others.

Thank You, Volunteers!

We need all the help we can 
get in fulfilling our mission to 
ensure that everyone has the 
nutritious food they need every 
day — and our volunteers are a 
truly invaluable part of that effort. 
They collect, sort, and repack the 
food that comes through our food 
distribution center every day, 
assemble senior and children’s 
meals from the Food Bank Kitchen, 
distribute food at the Muni Lot and 
at our partner agencies, provide 
support with special projects and 
events, and more.

To each and every person who 
has generously volunteered 
their time in 2021, thank you. 
The Food Bank could not do so 
much without your consistent 
engagement and assistance, and 
we’re so grateful for all you do to 
help feed our community.
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The AmeriCorps NCCC is a  
full-time service program through 
AmeriCorps, for young adults 
who want the opportunity to gain 
hands-on service experience by 
working with multiple community 
organizations on a variety  
of projects.

Over the past year, the Greater Cleveland Food Bank has had the 
privilege of being one of those organizations. 

Thirty-three individual AmeriCorps NCCC members have served 
with us since the early days of the pandemic. In total, they’ve 
volunteered for over 8,700 hours during one of the most turbulent 
times our organization has faced.

It’s been a true pleasure to witness the leadership, dependability, 
and enthusiasm displayed by each of the five teams that 
completed their terms, and to work alongside them each day. 

We couldn’t be more grateful to have had the opportunity to know 
each of these AmeriCorps NCCC teams. They are tremendously 
talented as a unit and even more amazing as people.

Volunteer Group of the Year —  
AmeriCorps NCCC Team
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As we work together to eliminate food insecurity 
in our community, we must prioritize policy 
changes that reduce the difficult choices 
contributing to household instability and 
economic insecurity.

We need every resource available to make these 
changes happen. That’s where government 
programs and partnerships come in. 

The Food Bank’s Advocacy Department educates 
the general public, elected officials, and supporters 
on the public programs that increase food 
access across our six-county service area. It is an 
organizational priority, and our team works hard to 
get to the issue of hunger, and how we can reduce it, 
in front of legislators and those who influence them. 

The Food Bank, our partner agencies, and our 
neighbors who turn to us for help rely on federal 
and state hunger-relief programs to keep food 
on the table, such as the Supplemental Nutrition 
Assistance Program (SNAP, formerly known as 
food stamps), The Emergency Food Assistance 
Program (TEFAP), and child nutrition programs,  
to name just a few.

The generosity and consistency of financial and 
volunteer support for the Food Bank and our 
community are extraordinary. Yet, the support 
of government programs remains critical to 
our ability to feed hundreds of thousands of 
Northeast Ohioans each year. In addition, the 
SNAP program provides nine meals for every 
one meal provided by food banks nationwide.

Would you like to help us strengthen and protect 
these government programs by joining our Food 
Bank Advocacy Network?

As a member, you will be updated on 
legislation impacting our work and periodically 
asked to reach out to your elected officials 
on our behalf. To learn more, please visit 
GreaterClevelandFoodBank.Org/Advocate. 

Whichever way you decide to support the 
Greater Cleveland Food Bank, thank you for 
helping to solve hunger today and build a more 
food-secure tomorrow!

Your Food Bank.
And Your Advocate.

Our President and CEO, Kristin Warzocha, Chief 
Programs Officer, Jessica Morgan, and Director 
of Advocacy, Kimberly LoVano, leading Senator 
Sherrod Brown on a tour of the Greater Cleveland 
Food Bank.

Kimberly Lovano, Director of Advocacy, and Noel 
Rivera Advocacy and Education Analyst, supporting 
voter registration efforts at a Muni Lot distribution.

The generosity and consistency of 
financial and volunteer support for 
the Food Bank and our community 
are extraordinary. Yet, the support of 
government programs remains critical to 
our ability to feed hundreds of thousands 
of Northeast Ohioans each year.
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Your Food Bank Family. By the Numbers.

This has been another truly unprecedented year. With 
the ongoing pandemic, the Food Bank continues to 
move our important hunger relief work forward in new 
and creative ways — through the support of friends 
like you.

Despite all the obstacles, we’ve made amazing 
progress in meeting — and exceeding — the goals set 
in our 2019-2021 Strategic Plan. Please see below for 
some of last year’s highlights and achievements.

These numbers describe the tremendous impact 
and deep reach your generosity has within our 
community. They also illustrate how your compassion 
has helped us to reach so many neighbors.

Together, we can create a more food-secure future 
for everyone in our communities. Thank you for your 
support this year and beyond!

Here are a few of what we accomplished together in Fiscal Year 2021! 

Your Impact Creates Brighter Futures for Us All

Distributed over 53 million pounds of food across Northeast Ohio. 

Served more than 343,000 children, families, and seniors through our 
network of 1,000+ program partners.

Assisted more than 84,000 local seniors with senior boxes, home deliveries, 
senior meals, and produce distributions.

Helped over 92,000 children who were part of our after-school and summer 
feeding programs, school-based programs like school markets and backpack 
offering, and through our partners.

Provided nutritious food for more than 3,500 clients with health challenges 
through our Food as Medicine Initiative and network of incredible healthcare 
partners, even as they focused many of their efforts on pandemic response.

Helped just over 127,000 Northeast Ohioans apply for public benefit  
programs — such as the Supplemental Nutrition Assistance Program (SNAP, 
formerly known as food stamps), Cash Assistance, and Medicaid.

Connected over 33,000 neighbors to the most impactful non-profit partners 
specializing in employment, housing, and healthcare.

7



8 15-GCVOH-0122-N

Greater Cleveland Food Bank
15500 South Waterloo Road  I  Cleveland, OH 44110
216.738.2265  I  GreaterClevelandFoodBank.org

A World Where All Are Welcome

With your support, The Food Bank is working to 
make diversity, equity, and inclusion strengths of 
our organization. This was established as a priority 
in our last strategic plan (which was completed 
in 2018). 

We are so proud of the work we’ve accomplished 
in this space over the last three years! We all 
know that a diverse team with diverse ideas  
not only helps us better serve our diverse 
community, it helps us create a better, more 
understanding world. 

Some recent accomplishments in this area include 
the following:

The DEI Council, made up of Food Bank staff, 
developed a detailed three-year plan. As a result, 
we've provided customized training opportunities 
for our team while incorporating new processes 
into areas like HR practices, communications, and 
overall awareness.

The Food Bank recently won two awards 
highlighting our efforts around DEI:

2021 Northcoast 99 Award, an annual 
recognition program that honors 99 great 
Northeast Ohio workplaces for top talent (the 
fifth consecutive year we’ve been recognized). 

Best in Class for Workforce Diversity from 
the Equity & Inclusion Division of the Greater 
Cleveland Partnership (the second year we’ve won).

The Best in Class award resulted from our 
commitment to prioritizing diversity, equity, and 
inclusion in all aspects of our organization now 
and into the future.

Our President & CEO, Kristin 
Warzocha and Vontrice  
Jones, Chair of the DEI Council, 
accepted the award in honor of 
all the hard work and positive 
results made possible by 
friends like you!


