
Life hasn’t been easy for 10-year-old Kiana. "My dad died when I was only a baby. I don’t 
remember him," she says. "My mom is going through some things, so my grandmother is 
raising us. Sometimes we stress her out," she teases. 

Even though Kiana’s circumstances are difficult, you won’t hear any complaints. She’s 
always smiling! And she’s very grateful for the things she does have — including food that 
she receives from the Greater Cleveland Food Bank at Case Elementary School, through the 
School Market Program and Backpacks for Kids Program. 

"I like the hot meals," she says. "I don’t know what my favorite food is, 
but noodles, pizza, carrots, and corn are all really good!"

Kiana is learning to play the cello at school, and she loves it. Maybe someday, she’ll become 
a professional musician. Whatever happens, there’s no doubt that compassionate friends 
like you have given this precious girl a brighter future. Thank you!
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Charlotte, from Belville Neighborhood Outreach, has had to make some tough choices. 
Living on a fixed income, raising two great-grandkids, having her daughter and the mother 
of the great-grandkids living in the same household has put a weight on her shoulders. She 
is thankful for the produce distribution because it helps her stretch her income further.

Charlotte has had to choose between buying food and paying for utilities several times. 
She recently had open-heart surgery, and the cost of medicine is just too much to bear 
sometimes. Medicare sometimes doesn’t fully cover the medication, or it doesn’t cover it at 
all. She is grateful for the load the Greater Cleveland Food Bank’s Outreach Center takes off 
of her shoulders. She knows that she can get what the kids need.

She is also extremely appreciative of the other programs designed to address food 
insecurity and is thankful that the children bring food home on Friday for Saturday and 
Sunday through the BackPack program. She is also grateful for the Summer Feeding 
program. Charlotte leaves this message to donors:

"I want to thank them for all they do. They make sure the elderly get 
the food box. At Christmas and Thanksgiving time there’s always 
something extra that really helps the family. They never turn you 
down—if you’re in need they’re always here."
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With a baby on the way, hot meals are a blessing. Chris is 33 years old with a baby on the 
way. He’s lived in Cleveland his entire life and has been visiting St. Michael to get hot meals 
for many years. He considers the food pantry at St. Michael to be a huge blessing in his life, 
especially now that his family is growing.

"It’s humbling, but you do what you’ve got to do to provide for your 
family. Sister Mary Anne has been a blessing. I’m appreciative of what 
I have and what I’m given. There’s certain times in my life I would have 
been lost without it," he said. 

Chris says the volunteers at the food pantry are like a family to him and others in his 
community. 

"I’ve been coming here for more years than I care to admit, but if it 
wasn’t for Sister Mary Anne, I know a lot of people would have gone 
hungry. A lot of people in this community look up to her. She’s close to 
my heart. She’s sacrificed a big part of her life to help other people."
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